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SWBC’s Maintenance Benefit

Agreements are designed to provide

you with an easy and convenient way

to keep your vehicle well-maintained

and you in the driver’s seat. From day

one, utilize your maintenance benefits

at the auto repair facility of your choice

and keep your car running in tip-top

shape. 

Additional benefits like Roadside

Assistance, Emergency Travel Expense

Reimbursement, and having an auto

repair expert on call with Auto Repair

Advocacy provide peace of mind when

navigating bumps in the road. No

matter where your journey may take

you, Maintenance Benefit Agreements

can help you protect your vehicle and

budget along the way!      

Maintenance. Simplified.

Benefits Include:
Oil Changes | Brake Pads/Shoes

Battery Replacement | Safety Inspection

Cooling System Maintenance & Lube 

Wiper Blades Replacement 

24/7/365 Roadside Assistance  

Emergency Travel | And More!

According to the National Highway Traffic

Safety Administration, poor car maintenance

is a factor in about 20% of all car accidents. 



Oil Changes: $100 benefit per oil change and up to 5 quarts of oil. Max of three

oil changes per year.

Cabin Air Filter: $60 benefit for cabin air filter replacement. Max of one use per

year.

Brake Pads/Shoes: $250 benefit for replacement of brake pads/shoes. 12-36

month memberships provide a max of two uses per contract. 48-84 month

memberships provide a max of four uses per contract.

Battery Replacement: $150 benefit for the replacement of a failed battery. Max

of one use per year.

Cooling System Maintenance & Lube: $125 benefit. Max of one use per year.

Wiper Blades Replacement: $50 benefit. Max of one use per year.

Safety or Emissions Inspection: $50 benefit. Max of one use per year.

Roadside Assistance: Includes towing, fuel delivery, flat tire change, delivery

service, battery jump-start, lockout service, and extrication service. Covered up

to $150 per incident.

STANDARD MAINTENANCE PACKAGE

EXPLANATION OF BENEFITS

MAINTENANCE BENEFIT AGREEMENT
Your Member Benefits Are

Available As Soon As You Sign

the Contract: Enjoy your full

program benefits from day one,

without any waiting period.

We’ll Pay Your Maintenance

Expenses At The Time of Service:

All covered maintenance claims are

paid via credit card directly to the

repair facility, eliminating out-of-

pocket expenses.

Choose Your Preferred Repair

Provider: Benefits can be used at

any licensed repair facility

nationwide; it’s your choice.

Access Your Own Auto Repair

“Advocate”: Unsure if you’ve been

quoted a fair price for auto repairs?

Contact Auto Repair Advocacy to

ensure that you aren’t being taken

advantage of. 

Standard Benefits

Additional Benefits When You Need Them

Emergency Destination Assistance

Emergency Travel Expense

Auto Theft Reward

Benefit Hub – National Values and Discounts

Identity Theft Assistance Refer to your Maintenance Benefits Agreement contract 

for specific benefits details. 



Oil Changes: $100 benefit per oil change and up to 5 quarts of oil.

Max of three oil changes per year.

Cabin Air Filter: $60 benefit for cabin air filter replacement. Max of

one use per year.

Brake Pads/Shoes: $250 benefit for replacement of brake

pads/shoes. 12-36 month memberships provide a max of two uses

per contract. 48-84 month memberships provide a max of four uses

per contract.

Battery Replacement: $150 benefit for the replacement of a failed

battery. Max of one use per year.

Cooling System Maintenance & Lube: $125 benefit. Max of one use

per year.

Wiper Blades Replacement: $50 benefit. Max of one use per year.

Safety or Emissions Inspection: $50 benefit. Max of one use per

year.

Roadside Assistance: Includes towing, fuel delivery, flat tire change,

delivery service, battery jump-start, lockout service, and extrication

service. Covered up to $150 per incident.

Paintless Dent Repair: Limited to exterior vertical body panels.

Windshield Repair: $100 benefit per occurrence for front windshield

repair of minor chips and cracks no larger than two inches in

diameter.

Tire Hazard Protection: $65 benefit per tire to repair tire damage

due to a road hazard. Does not provide a replacement benefit.*

Key Fob: Benefit to repair or replace your key/fob if it is damaged,

lost, or inoperable. Associated programming included if applicable.

Up to $800 and max of one use per year.

EXPLANATION OF BENEFITS

SWBC.com

Maintenance Benefits – 844-947-4238

Roadside Assistance – 877-282-4398

MAINTENANCE PACKAGE

*Not available to WA residents.


